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You needn't go to the site where the device is
located to reset the device password. But for
security réasons, make sure that the Hik-Connect
Mabile Client (V4.15.0 and above) and the device
are on the same LAN.
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Scan and download

the App

Scan and register

on Portal

www.hik-proconnect.com

() Hikx-Connect V4.0
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