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https://www.hikvision.com/en/support/tools/hitools/clea8b3e4ea7da90a9/

Total number of online device

WD

~ | Device Type

| 1Pv4 Address

| Port

Refresh Q

| Enhanced SDK Service Port | Software Version | IPv4 Gateway |

I Modify Network Parameters

Enable DHCP

Enable Hik-Connect

Device Serial No.:
Device Short Serial:
Start Time:

IP Address:

Port:

Enhanced SDK Service Port:

Subnet Mask:
Gateway:

IPv6 Address:

IPv6 Gateway:
IPv6 Prefix Length:

HTTP Port:

Administrator Password:

Forgot Password
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Refresh Q I Modify Network Parameters

Enable DHCP

| 1Pv4 Address | Port | Enhanced SDK Service Port | Software Version | IPv4 Gateway | H|

Enable Hik-Connect

Device Serial No.: |DSJ.%F-™ M2 130306 LETER"
Device Short Serial: gz

Start Time: |20

IP Address: [172 10474
Port: 8000
Subnet Mask: |255,255.255.0
Gateway: 0.0.0.0
IPv6 Address:
Pv6 Gateway:
IPV6 Prefix Length:

HTTP Port: |0

Administrator Password:

Forgot Password
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Refresh Q I Modify Network Parameters

Enable DHCP
| Status | 1Pv4 Address | Port | Enhanced SDK Service Port | Software Version | IPv4 Gateway | H Erable HikiConfect

fuHow ITFinAT AR &1 R IT Il (RS N

Device Serial No.;

HTTP Port:

Administrator Password:

Start Time:

Port:

Subnet Mask:

IP Address: {72 31Y

Gateway: |0.0.0.

It OI_I E_-I % % E:I l'_c.)E__ﬂ_ IPv6 Address:
% |_| El- Pv6 Gateway:

IPv6 Prefix Length:

Forgot Password
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Total number of online devices: 1 m Refresh I Modify Network Parameters

Enable DHCP
|ID = | Device Type | IPv4 Address | Port namE

Enable Hik-Connect

Device Serial No.: iDS.?QC;‘_HUI—I'.(‘Z‘.-';‘_Qr!;‘_".‘r!1Rr!;‘_".“-'!rl

~| 001 iDS-7204HUHI-K2/4S Active 192.168.0.64 8000 N/A V4.1.10build 180... 0.0.0.0 a0

Cope

Subnet Mask: |2
Gateway: | 0.0.0.0

IPv6 Address: | £280:66db:8bff:fea

IPvE Gateway: | .

IPv6 Prefix Length: | g4

HTTP Port: | g0

Admin Password:

Forgot Password
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Total number of online devices: 1 m Refresh I Modify Network Parameters

Enable DHCP

| ID = | Device Type | IPvd Address | Port | Enhanced SDK Service Port | Software Version | IPv4 Gateway | H

Enable Hik-Connect
~ 001 iDS-7204HUHI-K2/45 Active 192.168.0.64 2000 N/A V4.1.10build 180... 0.0.0.0 80

Device Serial NI-: 120180423CCWRC17102103WCV

IP Address: | 192,168.0.64
Port: | 2000
Subnet Mask: | 255.255.255.0
Gateway: | 0.0.0.0
IPv6 Address: | feg0:66db:8bfffeal:decT
IPvG Gateway: | ..
IPvG Prefix Length: |54

HTTP Port: | 80

Admin Password:

Forgot Password
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@ sapp
o . 1 Unbind Refresh I Modify Metwork Parameters
Total number of online devices:
. . ) Enable DHCP
| ID = | Device Type | IPvd Address | Port | Enhanced SDK Service Port | Software Version | IPv4 Gateway | H
Enable Hik-Connect
~ 001 iDS-7204HUHI-K2/45 Active 192.168.0.64 2000 N/A V4.1.10build 180... 0.0.0.0 80
Device Serial No-l 120180423CCWRC17102103WCVU | I
IP Address: | 192,168.0.64 D
Port: | 8000 ‘
Subnet Mask: | 255,255.255.0 ‘
Gateway: | 0.0.0.0
IPv6 Address: | $280:66db:8bff feadidec?
IPvG Gateway: | ..
IPvG Prefix Length: |54
HTTP Port: |80
Admin Password:
Forgot Password
« »
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@ sapp
Total number of online devices: 1 m
| ID = | Device Type : | IPv4 Address | Port | Enhanced SDK Service Port | Software Version |
~ 001 iDS-7204HUHI-K2/45 Active 192.168.0.64 8000 N/A V4.1.10build 180...
4

Refresh
IPvd Gateway | H
0.0.0.0 80
»

I Modify Metwork Parameters

Enable DHCP
Enable Hik-Cannect

Device Serial No.:

Porg:

IP Address: |4

120180423CCWRC17102103WCVL|
Copy Ctrl+C

Select All  Ctrl+A

Subnet Mask: |2

Gateway:

IPv6 Address:

0.0.0.0

fe80:66db:8bff:feaBidec?

IPvE Gateway: | ..

IPv6 Prefix Length:

HTTP Port:

Admin Password:

64

80

Forgot Password
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i f I Modify Network Parameters
Total number of online devices: 1 m Refresh fy
. ) . Enable DHCP
| ID = | Device Type | 1Pv4 Address | Port | Enhanced SDK Service Port | Software Version | IPvd Gateway | H
Enable Hik-Connect
~ 001 iDS-7204HUHI-K2/45 Active 192.168.0.64 2000 N/A V4.1.10build 180... 0.0.0.0 80
Device Serial No.: [§
IP Address: |4
Select All
Subnet Mask: |255,255,255.0
Gateway: | 0.0.0.0
IPv6 Address: |fe80:66db:8bff feaBidecT
IPvG Gateway: | ..
IPv6 Prefix Length: |54
HTTP Port: |80
Admin Passward:
Forgot Password
“ >
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1 Refresh I Modify Network Parameters

Total number of online devices:

Enable DHCP
Enable Hik-Connect

mID = | Device Type | IPva4 Address | Port | Enhanced SDK Service Port | Software Version | IPv4 Gateway | H

001 eI Active 192.168.0.190 8000 N/A V5.4.4build 1812.8 192.168.0.1 a0

Device Serial Nou

IP Address:

Port:

Enhanced SDK Service Port:

L2 = Build 5= &OI8IK| YoM & =L|C}. Subnet Mask:

Gateway:

IPv6 Address:
IPv6 Gateway:
IPv Prefix Length:

HTTP Port:

b HO|X| Qt=CtH
(=l ol.o:l 2'-0' OH_JIQ_A-"R Admin Password:

rIJIJJI-II

Forgot Password
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1 Refresh Q I Modify Network Parameters

Enable DHCP

Total number of online devices:

| 1D ~ | Device Type | Status | 1Pv4 Address | Port | Enhanced SDK Service Port | Software Version | IPv4 Gateway | H Enable Hik-Connect

v 001 TR LIFSOTR How ITF AN AT kL ) TIF bl e GRERCS
Device Serial No.: | DSJ. W F-2"1 NE2 ¥ M- TEIERY

Device Short Serial: | pzAzpgIcs

Start Time: 202374 2333134

EREE T

Port: {8000

Subnet Mask: |255.255.255.0

Gateway: |0,0.0.0

x =317]9] AL x

S| W7t Ofl 1970H0[Lt 2004, 2011HC 2 E|0f A& & £7|3h= THsELICH

Clot @t X731 2t2 = 23 HiH E| THSHA|HLE ®HS 8o Mof 8t Atzto 2
1811-5998 2 H3ISIMA Q1D AS M2 FIAlSIAA| Q.

Administrator Password:

Forgot Password
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Forgot PasswordE £ & gfL|C}

1 Refresh Q I Modify Network Parameters
Total number of online devices:

Enable DHCP

| 1D ~ | Device Type | Status | 1Pv4 Address | Port | Enhanced SDK Service Port | Software Version | IPv4 Gateway | H

Enable Hik-Connect

7 001 i TR TR foHow IT¥ AT A AW 4ol VIS IR N
Device Serial No.: | DSJ.%F-4"1 @271 0305 D# BN
Device Short Serial: | pzAzpgIcs

Start Time:

IP Address: | 172 3047

Port: 8000
Subnet Mask: |255.255.255.0
Gateway: |0.0.0.0
IPv6 Address:
IPv6 Gateway:
IPv6 Prefix Length:

HTTP Port: |0

Forgot Password & = &

Administrator Password:
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Reset Password

Mode: Export/Import device feature code Mode -

Scan the QR code, or contact the manufacturer after exporting the
device feature code file.

Generate OR Code

Export QR Code

I Export device feature co®mil

t token or import the reset t reset the

Files Method: ® Input Key Im ile

Export Device feature code file® 22/gfL|C} |
—_—— &
Confirm Password: @
Reset IPC ® Mo Resset Reset IPC

Tips:f resetting the password fails, restart your device and software and
then repeat step 1 and 2.
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Reset Password

Maode: Export/Import device feature code Mode -

o Scan the QR code, or contact the manufacturer after exporting the
device feature code file.

Generate OR Code
Export QR Code

Export device feature code file

Exported.

Confirm Password: &

Reset IPC ® No Reset Reset IPC

Tips:If resetting the password fails, restart your device and software and
then repeat step 1 and 2.
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Security Code !
Security Code !
Security Code .
Security Code .
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I Modify Network Parameters

Enable DHCP

| 1Pvd Address | Port | Enhanced SDK Service Port | Software Version | IPvd Gateway | H

Enable Hik-Connect

192.168.0.64 V4.1.10build 180... 0.0.0.0
Device Serial No.: |iDS-7204HUHI-K2/450420180423(
IP Address: | 192,168.0.64
Port: | 8000
Subnet Mask: | 255.255.255.0
Gateway: | 0.0.0.0
IPvE Address: | feB0:66dbi8bfffeadidec?
IPvG Gateway: |.

IPv6 Prefix Length: | g4

HTTP Port: | g0

Admin Password:

Forgot Password




nt-4. SADP Tools A H|HHS X7|35} FIH

2% 3}Ct Forgot PasswordE& 2 &gt Ct.

Total number of online devices: 1 m Fefresh I Modify Network Parameters

| Enable DHCP
| ID = | Device Type | 1Pv4 Address | Port | Enhanced SDK Service Port | Software Version | IPvd Gateway | H nane
Enable Hik-Connect

001 (g 8 (e Active 192.168.0.190 8000 N/A V5.4.4build 1812... 192.168.0.1 80

Device Serial No.: |HCH-H2ZPT20180801AAWR203404]
IP Address: 192,168.0.190
Port: | 2000
Subnet Mask: 255,255.255.0
Gateway: 192.168.0.1

IPv6 Address: .,
IPvb Gateway: .
IPvB Prefix Length: g

HTTP Port: |20

Forgot Password & OrfA 2% ot =&

Admin Password:

) 4
Forgot Password
4 P —



IotY-5. SADP Tools A2 H|ZHS X7|35}

Import FilesE 41EHStL|C},

Reset Password

Mode: Export/impeort device feature code Mode -

device feature code file.

password.

Files Method:

Generate QR Code

Export QR Code

Export device feature code file

Import Files 2% ®& =&/5I0 MEig

o Scan the QR code, or contact the manufacturer after exporting the

e Enter the reset token or import the reset token file to reset the

Confirm Password:

Reset IPC ® No Reset

then repeat step 1 and 2.

Reset IPC

Tips:If resetting the password fails, restart your device and software and

41
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Reset Password

Mode: Export/Import device feature code Mode -

o Scan the QR code, or contact the manufacturer after exporting the
device feature code file.

Generate QR Code

E QR Cod -
— |24 ofo|22

Export device feature code file

e Enter the reset token or import the reset token file to reset the

password.
Files Method: Input Key ® Import File
Mew Password: ]
Confirm Password: &
Reszet IPC ® Mo Reset Reset IPC

Tips:If resetting the password fails, restart your device and software and
then repeat step 1 and 2.
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Reset Password

Mode: Export/Import device feature code Mode -

o Scan the QR code, or contact the manufacturer after exporting the
device feature code file.

Generate OR Code
Export QR Code

Export device feature code file

e Enter the reset token or import the reset token file to reset the
password.

Files Method: Input Key ® Import File

B

Mew Password: & e Al-_g_OI I='7|-i_(l)_ 2'_'

Y, A}, STEAE Z0H0

Confirm Password) & 1OX|'E| Ol AOI-—E Acﬁ ch Hl_E_I:l.

Reset IPC ® No Reset Reset IPC

Tips:f resetting the password fails, restart your device and software and
then repeat step 1 and 2.




Reset Password

Mode: Export/import device feature code Mode -

o Scan the QR code, or contact the manufacturer after exporting the
device feature code file.

Generate QR Code
Export QR Code

Export device feature code file

e Enter the reset token or import the reset token file to reset the
password.

Files Method: Input Key & Import File Reset |PC %lg %:‘.El’nlg %él-é-l'o:l X’"ﬂ -6;!. L-l I:I_
5 | siE 2=0] SICHE M2 gio] T efL|Ct.

— Lo

Mew Password: ssssssssss

Strong
Confirm Password: #sssssssss
Reset IPC Mo Reset set IPC

Tips:If resetting the password fails, r r device and software and

then repeat step 1 and 2.
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Reset Password

Mode: Export/Import device feature code Mode ~

o Scan the QR code, or contact the manufacturer after exporting the
device feature code file.

Generate QR Code
Export QR Code

Export device feature code file

e Enter the reset token or import the reset token file to reset the

password.
Files Method: Input Key ® |mport File
&=
Mew Password: eessssssss &
Strong
Confirm Password: eesssssses &
Reset IPC No Reset ® FReset IPC

Tips:If resetting the password fails, restart your device and software and
then repeat step 1 and 2.

I Confirm 2

Segc |

46
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Reset Password

Mode: Export/Import Secret Key Mode -

-1 S il
o Step 1: Click Export to download the key request file (XML ot tﬂ g Ol etz =l 79! L_l EI‘_
file) or take a photo of the QR code. Send the XML file or

QR code photo to our technical engineers,

Export QR code

e Step 2: Inp

the technic

device. 1 PCQ_'— I|'|:|| XH
nput K 2. PCet TH|E 1:
3. SADP tool
el -, A 4. 0ol0 =z A2 EfO'OI
T 24A[2+0| X|'GHCFH CHA| Export SHO
Weak ——

Confirm Password: [ ssssssss

=2 X TS OF Lt

| Reset Metwork Cameras' Passwords

47
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2% S}t Forgot PasswordS £ 28|%fL LY,

@ sapp

Total number of online devices: 1 m Refresh I Modify Network Parameters

. " X v| Enable DHCP
| ID = | Device Type : | 1Pv4 Address | Port | Enhanced SDK Service Port | Software Version | IPvd Gateway | H

Enable Hik-Connect
001 g N Na=a Active 192.168.0.190 8000 N/A V5.4.4build 1812... 192.168.0.1 80

Device Serial No.:
IP Address:

Port:

Subnet Mask: 2

Gateway:

HCH-H2PT20130801AAWR203404

192.168.0.190

192.168.0.1

IPv6 Address: .

IPvG Gateway: .

IPv6 Prefix Length:

HTTP Port:

Forgot Password € O A 21% ot S &

Admin Password:

80

) 4
Forgot Password
—
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Security Code :I_sﬁae-ragd_s_uialid for : 08/04/2019

Security Code :: rSerQyeQqd :u"alid for : 09/04/2019

Security Code :: RSyqrdQzeS 1falid for : 10/04/2019

I T A Al
Security Code jzyrSrRzR ‘u"ali}i for ; 11/04/2019 EH-'?-XfQF A
Security Code 3 9q59yy9rQ VElid for : 12/04/2019 < !
ecurity Code y 9g59yy3rQ Velid for jod/ @%FOPHI %I 4 J

O r- n the QR c e device by following the WeChat official aggfunt
"Hikvision customer service” - "intimate service" - "password reset".

@ Enter the security code generated by "Password Reset” igflhe "Security Code” field.
The default password for recovery is 12345,

Security Code:lsqurQS1 I

If the recovery fails, please restart the device and software and repeat steps 1 and 2.
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AE-3. X7|gt AEE 0|85 X£7|2}

o Please scan the QR code of the device by following the WeChat official account
"Hikvision customer service” - "intimate service" - "password reset".

o Enter the security code generated by "Password Reset" in the "Security Code” field.
The default password for recovery is 12345,

Security Code: l] SdgerQS1

If the recovery fails, please restart the device and software and repeat steps 1 and 2.

I Confirm & &gt}
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